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The Trading Standards Institute’s ‘super sign’ tells cold
calling doorstep traders to leave - those that don't are
committing a criminal offence. If you feel threatened

call the police on 999.

The Consumer Protection from
Unfair Trading Regulations 2008

WARNING

We do not deal with
uninvited traders

PLEASE LEAVE

AND
DO NOT RETURN

Failure to do so is a
criminal offence

Download the ‘super sign’ from
www.tradingstandards.gov.uk/ncw
and stick it on your door or

window now.

To find out more about your
consumer rights or to report a
suspicious cold calling doorstep
trader call the Citizens Advice
consumer helpline on

08454 04 05 06.

Use your local authority trusted
trader scheme if you need work
carried out on your property.
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